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Republic of tln‘ Philippines
Bepartment of Education

REGION XI
SCHOOLS DIVISION OF DAVAO DE ORO

Office of the Schools Division

Superintendent
October 14, 2024

DIVISION MEMORANDUM

No. 5 1 8‘ , 8. 2024

REGIONAL GUIDELINES IN THE ASSESSMENT AND CERTIFICATION OF
ADOLESCENT-FRIENDLY FACILITIES IN DAVAO REGION

To: All Public Schools District Supervisors /District Heads
All School Heads
Adolescent Reproductive Health Focal Persons
All other concerned

1. Attached is Regional Memorandum ESSD-2024-401 dated September 20, 2024
informing about the Regional Guidelines in the Assessment and Certification of
Adolescent-Friendly Facilities in Davao Region which includes the school-based
teen centers.

2. In line with this, schools are encouraged to establish/reactivate their learner
support centers (LSC’s/adolescent-friendly facilities (AFF’s) to provide adolescent-
friendly services. Enclosed is a copy of DOH-DCHD Order No. 2024-0003.

3. Other details of this memorandum are contained in the enclosure.

6. Immediate dissemination of this Memorandum is desired.

PHOEBE GAY L. REFAMONTE, CESO VI
OIC- Schools Division Superintendent

By the Authority of
OIC-Schools Division Superintendent:

EMMA A. CAMP
Assistant Schools

EDONDO, CESO VI
ivision Superintenden

Address: Capitol Complex, Brgy. Cabidianan, Nabunturan, Davao de Oro

.. Contact N0.0951-387-1728 (TNT); 0915-399-7779 (Globe)

£ Emanl.Ad.dress: davaodeoro@deped.gov.ph Doc. Ref Code | PAWMTE010 T Rev T 00
Website: www.depeddavaodeoro.ph Effectivity 09.12.22 Page | Tof ﬂ
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Regublic of the Philipyines
Pepartment of Education

DAVAO REGION

“Office of the Regional Director

REGIONAL MEMORANDUM
ESSD-2024-401

To : Schools Division Superintendents
Subject: REGIONAL GUIDELINES IN THE ASSESSMENT AND CERTIFICATION
OF ADOLESCENT-FRIENDLY FACILITIES IN DAVAO REGION

Date : September 20, 2024

Due to the increasing risky behaviors and numerous concerns of adolescents
that need to be addressed at all levels and to highlight the role of the various settings
in providing adolescent-friendly services, the Department of Health - Davao Center
for Health Development (DOH-DCHD) in coordination with the Commission on
Population and Development XI and Department of Education Regional Office XI
through the Education Support Services Division, formulated the Regional
Guidelines in the Assessment and Certification of Adolescent-Friendly Facilities in
Davao Region which includes school-based teen centers.

Further, schools are encouraged to establish/reactivate their learner support
centers (LSCs)/adolescent-friendly facilities (AFFs) to provide adolescent-friendly
services. Enclosed is a copy of DOH-DCHD Order No. 2024-0003, contents of which
are self-explanatory.

Immediate and wide dissemination of this Memorandum is desired.
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January 11 2024

DCHD ORDER

NO. 2024 - D002

SUBJECT: REGIONAL GUIDELINES IN THE ASSESSMENT AND CERTIFICATION OF
ADOLESCENT-FRIENDLY FACILITIES IN DAVAO REGION

Background and Rationale

Adatescents, fike all peopie froms all age groups, should be given every opportunity o realize
thelr rights to atiain the highest standards of health and well-being, so that they will conlribute
1o greater socksl and eoonomic development.

As health service providers, it is imperative that we ensure that all adolescents live healthy lives
with access o proper health care and education and have a better foundation to grow to their
full patentai as adults.

However, adolescenis are axposed to vanous dangers due to thew mobility and risk-taking
behaviors. in recent years, issues such as early pregnancy, STis including HIV and AIDS,
substance use disorder violence and mental iliness threatened to derail the wision of
adolescents becoming healthy and productive cilizens in the region. Many adoiescent disease
and injury burdens are preventable or treatable. but are often neglected.

The Departiment of Health — Adolescent Health and Development Program recognizes the role
of different partner agencies and organizations/ institutions in ensuring thal adolescents and
youth have access to comprehensive services in an adolescent-friendly environment. The DOH
Administrative Order no. 2013 0013 series 2013, laid down the Adolescent Health and
Development Program stralegies to include: “Improving access to gualily and sdolescent-
friendiy health care services and information for adolescent, including access to quality hospital
and healthcare faciliies following the National Standards and Implementation Guide far the
Addclescent-fiandly Health Services and ulilizing varicus setfings outside the health system.
such as schools, cruising sites, and social media, o promote adolescent health”

e to the increasing risky behaviors and numerous concerns of adoiescents thal needs io be
addressed at all levels; and fo highlight the role of the various settings in providing adolescent-
friandly services. the DOH- DCHD Adolescent Health and Development Program in coordination
with different National Government Agencies such as the Department of Education and
Commission on Population and Development, formadeted this regional guidelines o provide
policy direction and sustainability in the assessment and cerfification of Teen Centers as
Aanlsecent-friendly Facilties

wasat 9 ) seed Ave.. Beade, Daviee Oty Tomkliog: «65 (601 35-1008, 38 1004, 351906, 2574673,
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Objectives and scope

This aims to provide guidelines in the assessment and certification of Adolescent-frisndly
Facilities in all settings within Davao Region.

Bpecifically, this is to;

1.

Z

i

N

Ensure that all teen center faciiities in the region are centified as Adolescent-fnendly
Faciiities,

Encourage health faciiites to work towards compliance to "adolescent-friendly health
facility” certification requirements as defined by the National Standards for the provision
of Adolgscent Friendly Health Services:

Establish functional adolescent-friendly facilities in other settings such as schools and
communties/barangays in reference to the National Standards for the provision of
Adolescent-friendly Health Facilities.

Berve as reference for the provision of incentives: and

Create model facilities as leaming sites in the provision of adolescent-friendly services
as @ way for other LGUs and partners to learn from.

General Guidelines

Assessment and certification of health facifities (hospitals, RHUs, and BHS) shall be in
accordance o Department Memorandum no. 2017- 0098 utilizing the Monttoring
Checxhist for Level |, It and il AFHFs.
The DOH DCHD- Adolescent Health and Development Program in coordination with
Department of Education Xi and Commission on Papulation X! and other partners. shaf
utitize the monitoring and assessment tool for other adolescent-friendly faciiities/ setlings
such as school-based and community-based teen centers {other facilities not in the
school andior healthcare facilities) in reference to the National Standards and
implementation Guide in the Provision of Adolescent-friendly Heaith Services (see
annex B},
Assessment and Certification Core teams shall be organized at the regionat and
provincial level, which shall be composed ofthe Regional AHDP Coordinator. ARH Focal
Persons from DepEd XI and Commission on Population Xi. selected Regional Program
Managers from different health program components of AHDP, and other identified
partners.
The Provincial Assessment and Certification Core Team shall be composed of the
following. but not imited to:

a. PDOHO/ DMOs assigned per LGU
Provinciat AHDF Coordinator
Provincial Health Education and Promotion Officers
Popuiation Officers - Adolescent Reproductive Health Focal Persons
ARH Coordinator of the different Schoots Division Officas: and
Other identified partners at the province level

Serification of ALL faciities shall be in accordance to the following process

s PR el Ave . Baide, Davae Clye TruakBnes 60 0825 2051803, 305 1004, 1% 908, 2154075,
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4.1 Level | Certification:
& Submission of letter of intent and Seif-assessment for Level | cerification to
Provincial AHDP Coordinator / PHO.
b. Schedule of visit for initial andior final assessment and certification by the
Provincial Core Team.
¢ lssuance of Certificate for Level | - AFHF by the Provincial Health Qffice, in
concurrence with other members of the core team.

4.2 Levsl Il Certification:

a. Submission of letter of intent, attached copy of the Level | Certificate, issued by
the PHO and self-assessment for Level 1l to the DOH DCHD -~ AHDP
Coordinator, to be endorsed by the Provincial Core Teany PHO

b. Assessment of documents / requirements, as approptiate.

Schedule of visit / final physical assessment by the Regional Core Team.
d. Issuance of Certificate for Levei It ~ AFHF by the DOH DCHD, in concurrence
with other members of the core team.

o

4.3 Level lii Certification:
a. Level lil Certification for Heatth Facilities (Hospitals. RHUs, BHS) shall foliow the
previous guidelines set, unless otherwise revised by the DOH - Central Office
431 Submission of requirements for Level Il certification to National
AHOP Coordinator thru regional office
4.3.2 Assessment of documents / requirements, as appropriate.
4.3.3 Conduct of final assessment and issuance of certification by the
DOH - Central Office.
b. Leve! Hl Cerification for both Schoolbased and Community-based AFMFs ig
currently not applicable and is subject for issuance of guidelines from the nationa!
office

5. Al certified Adolescent-friendly facilities are subject to reguiar monitoring of functionatity
by the regional and provincial core teams and will undergo re-certification every 2 years.

V. Monitoring and Assessment Tools

The monitoring and assessment tools to be utilized shall be in accordance to the
following:

a. For Health Facilities (hospitals, RHUs, BHS) - AD 2017-0098 “Adolescent.
friendly Health Facility Evaluation Tool® (see Annex A}

b, For School-based Facilities ~ see Annex B

¢ For Community-based Facilities and other settings other than heaith and school-
based - see Annex C

Trveesamd R E aveet Ave Radsds Davao CiveYankines: <43 (82) 305- 1903, 305-Y904, 305 TG, 327807,
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V. Effectivity
This guideline shall take effect immediately upon signing, until revoked and/ or revised.
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Annex B

Monitoring Tool 1. Facility Observation Checkiist

Level 1 School- based Facility (Teen Center/Clinic)

Region:

Provinee:
Mumiaipaliyy:
Name of School’ Facility:

i The requirements set are based on the National Standards and Implementation Guide in the Provision of

Adelescent-friendly Health Services. considering the services that are avatlable and can be accessed in the |
school setting. While school-based adolescent facilities are pot directly considered as a “health facility™,
the DO and its partmer agencies recognizes the importance of establishing sate spaces for adolesconts in
the school premises, where they spend majority of their time. This is alse in reference to AQ 201 3-113:
National Swrategic Framework on Adolescent Health and Development. stating ~fmproving access w
quality and adolescent-friendly health care focilities... and wilizing various senings cuside the health
svstens, such as schools, cruising sétes, and social media, to promote adolescent health.”

Stundurd ] “Adolescents in the catchment arca of the facility are aware about the health services it ’

_provides and find the health facility casy to reach and obtain services from it”. _ |
Tem  Self Assessment Assessment Team Recommendations
e LNERTLTR LN )
| Welcome Signage i i j - . !
[ Schedule of Teen i i !
Clinie/Center hours | ! i i
{Day and Thne) i i ' = * s AR, |
Health Services are i i ‘ |
provided: i | { {
Specify i { Speeity: | }
Note: may include all - i - 5
hasic health services o s
i given at the school = l; - {
¢ clinie ! LIRS
| S T e
| - pan |l ‘
| et b | |
: 1 { ! i
| ! | !f
E | |
| Clinical Guidelines in g |
~isian of ! ;
t- Friendlv { i | '
on logbook | i ! ;
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[ comaining the list of | ‘ f
! clients who wnsuucd | & ;
{ ¥ !
pmudx.d by the faciliy | ! !
! 1 | ! | i |
‘ = ALl other services | { i :
g;..“,‘ ailable in the facility 1 B _E i i | B B
There is a designuied | | { i | i
| person with access | | | :
| the records. i { : | ! '
| a i | ' '
1 *office order of ; | i ' )
designation i | { = i i
There is a designated | { | ’i i
{ poomdspacs for client - i 1 ‘ ! f'
' provider interaction ! ‘ i 7 i
| with chairs, tables. well | { | | |
ventilated and well | | | z '1
fighted { i ; ;
| | !. ?
| *may utilize an ARH | ‘ : §
| corner as long as there | | ! ‘%
! will be designated g |
| roomyspace for one on | ! .3
| one interaction. as t ; i
| neaded. = ‘ 1 I . | E
U Customer Satisfaction | ! i 1 j
i Suryey (CSS) | i { ! ‘
Assessment Team: Conforme:
Dwundnon

Dage and tme of assessment:
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Monitoring Teol 2. Facility Observation Checklist

Level 11 School- based Facility (Teen Center/Clinic)

Region:
Provinee:
‘v!umupzmtw

Name of School Lu.mt\

_*In addition 1o the minimum standards st for Level 1 School-based fucilities.

The requirements set are based on the National Standards and Implementation Guide in the Provision of |
i Aduvlescent-fivendly Health Services. considering the services that are available and can be accessed in the
school setting. While school-based adolescent facilities are not directly considered as a “health faciliny™,
the DO and its pariner agencies recognizes the importance of establishing safe spaces for adolescents in
the school premises, where they spend majority of their time. This is also in reference to AQ 20030013
Natienal Strategic Framework on Adotescent Health and Development. stating “Improving gccess 1o
Guaiity and adolescent-friendly health care facilities... and wtilizing various seitings outside the health
sysreim, such as schools, cruising sites, and sacial media, to promte adolescent heaith.”

{ package of health services and are provided on site or through referral linkages by well-tratned amﬂ
effectively™.

| Standard 2 “The services provided by health facilities o adolescents are in line with the w.cptcd

ftem

Self Assessment Assessment Team Recommendations
YES | NO ! ¥YES | XO : !

i

| Natiopal Standards for

; Adolescem Service
Pad.am ot
| Action P!an for

f lnformation

. Dissemination

| Poliey regarding flexible

| time schedule

PANSIIEES, (S S LS JRCSCE= || 0 [P
|
¥
i

Policies for provision of
Services

Policies for pzyment
{ schepws

Plan for school outreach
l program / Advogacy
| campaign

| IEC materials on the
| different programs /
o serviees avarlable
i tEvamale IRC on
> campaign. i) |
:d on a rack [ | !
sous place. | !
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| The 1EC materials shouid ! ! ! |
| also include the ditectory f ! i !
| of ather i i | |
| agencies/organizations 13 | i
| where the services can be i { ! i }
| obtnined i i | j ]
! There arc separate rooms | | i ! :
{ for consultation, j : ;f
| treaiment and counseling. | Z (
i If there are limited | | g
| rooms, there are at least .
| eurtains to separate cach ;l }, :’
| provider. -f !
{ i !
| * Conversation between ; % { :
| provider and client ! | { |
| cannot be heard by | i !
[ T I— — S PR
i Certificsies of taining on | i | i :
| the mininmum waining i 3 f
| courses presoribed by | | | | !
| DOH for adotescent focal | f z | §
| persons and other ? { | |
: provigers 'l ‘ 1
, i i
! “Comprehensive Mgt of | i
| Adolescent Training for { f i i
| HSP § i j
| YADEPT ; | :
| *Foundationat Course { 2 g l
| 1 ! i Z;
| Additional trainings as , ; | i
i appropriate: i ! i i
| "SHAPE-A ! | ‘ g ]
| *Peer Facilitator's i -;
! Training i { i : i
] | | ; |
| Protocols and guidelines | i i |
| . | |
f : | i { I
| 1o ensure privacy and ! j | :
| confidentiality is posted | ! | i
| Individual records are | 5 i i
! Kept in separate ! ; ! ,
. V—— — ! — —
rds are keptina ] : :
ce, preferably ina | | ;
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separate room or a filing ! ;
i cabinel with lock and !
('
| Intake form/shwet with :
cliem’s detals inctuding
¢ chief complaintreason | |
i for consuit, and i |
| management { : ¢
| mterventions done. i
5 ? | ;‘
| *May also include filled | |
| up Rapid HEADSSSS ij j
{ Tool . it
{ Directory of i
| organizations - pame, | ; !
address, services " i
| provided. contact number ! :
| and contact person (for | |
{ referral) | ;’
Referral logbook - name. } |
i age, address, Clinical ; :
Imipression, where !
! i |
o 4+ ««««« H ;
i i i
| Accomplishment report | !
| showing the services ; E
| given at the public health | i
| faclity as well as those i i i ,
| given by other agencies. | | i { |
i individuats and peer i ! : i
Assessment Team: Canforme:

Designation:

Date and time of assessment:
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Annex €
Menitering Tool 1. Facility Observation Checklist
Level 1 Community-based Facility (Teen Tambayan)
Region:

Province:
Municipality:
Name of Facility/ Barangay:

The requirements set are based on the National Standards and Implementation Guide in the
Provision of Adolescent-friendly Health Services, considering the services that are available and
can be accessed in a community-based setting. While comumunity-based adolescent facilities/

agencies recognizes the importance of establishing safe spaces for adolescents in other settings

2013-0013: Natonal Strategic Framework on Adolescent Health and Development, stating

teen tambayans are not directly considered as a “health facility”, the DOH and its partner |

| other than health facilities. where they spend most of their time. This is also in reference to AQ |

“ith gpoess to the l i
i
|

|
)
i

i
| “Improving access to quality and adolescent-friendly health care facilities... and wtilizine '
| > 4 % it d .
| varions seitings outside the health system, such as schools, cruising sites, and sociadl media, to i
| promote adolescent health.” !
i i
i !
| Standard 1 " Adolescents in the catchment area of the facility are aware about the health services i
f it provides and find the health facility easy to reach and obtain services from it". i
| 1
broee S— = RN ¢
! item | Self Assexsment I A t Team Recommendations !
r Yes TR0 T WES ] ND : !
| Welcome Sienage E i i {
Teeo Tambayun Schedule | |
| {Day and Time) i { i
R oK AL S W e = ‘ = T ;
i List of services provided ¢ i {
i by the facility (including ) |
| heulth services, it Specify: | | Specify: | i
| applicable) S ) S i
i . B e {
: e |
{ IR, - : i
Foee e . : PO | . I — 2 -5
E Registeation I | ! i ¢
| contgining the list of ! ! i {
| clivats who cotsulted and ! ! ! |
¢ Vhere is o designated ! i

!
|
|

i
§ {

arder of
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[designation. Signed by the | i 1 !
1, Punony Bacangay i j 1 ;
| There ix a designated | f ; i
‘i mom’space for cliont - i ! { 1
| pronvider tvteraction with | j ! | ]
i chairy, tablex, well | | { ! !
i - o § ¥ i
i ventilated and weli lighted | { { i

i } ! } ) |
i i i i 4

| Customer Satisfaction { i i { i i
| Survey (CSS) | { { i | ;

Assessment 1 eant: Conforme:

Designation:

Date and time of assessment:
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Maonitoring Tool 2. Faeility Observation Checklist

Level 1 Community-based Facility (Teen Tambayan)

Region:
Province:
Municipality: -
Name of Facility/ Barangay:

“In addition 1o the minimum standards set for Level | Community-based facilitics.

| The mequirements set are based on the National Standards and Implementation Guide in the
* Provision of Adolescent-friendly Health Services, considering the services that are available and
i can be accessed in a community-based sefting, While community-based adolescent facilities’
f teen tambayan are not directly considered as a “health facitiy™, the DOH and its partner agencies
| recognizes the importance of establishing safe spaces for adolescents in other settings other than
health facilities, where they spend most of their time. This is also in reference to AQ 201 30441 3:
National Strategic Framework on Adolescent Health and Development, stating “lgproving

i
)
| access to quality and adolescent-friendly health care facilities ... and utilizing variowus settings

H - 2 '3 . a . 3 . . b
| outside the health system, such as schools, cruising sites, and social media, o promote |

| adolescent heaith. ”

Standard 2 “The services provided by health facilities to adolescents are in line with the
accepied package of health services and are provided on site or through referral Jinkages by well-
| rained staff effectively”.

3

Jtem Scif Assessment Assessment Team Rewm-mendathns

VES T RO I TVEE 1 No

National Stundards Tor |
Adolescent Service Package |

1 4

i
; 3 . R 2 $
Actien Plan for Information |

f
i

1
s o i
Dissemination . ]
! Policy regarding flexible !
| time schedule {

CYOS SNSRI PR
1
§
|
f
i

! Policies for provision of
| services

i whemes

i
{
i ; :
/ [ }
 Policies for payment z i
H !
! 1
Plan for community ! i
outreach program / |
Advocacy campaien {
1EC materials on the i
H
i

SNSRI SO

differenst programs / services |
avaiiable (Example IEC on | i
Choose campaign, cle) }
i displaved on a rack / ; : f

f
i
!
{
4
t
{
i
i
!

s conspicuous place,

! The IEC materials should

.
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alsv include the directory ol |
other agencies/organizations |
where adodescant services
can be abtaiped i
There are separcate momms for |
consuliation. weatment and |
conmseting. I¥ there are

timited rooms, there ane at
lewst cunaing 1 separale ;
each provider. i

7
{
|
{
i

et i

* Conversation between
provider and client cannot i
be heard by others,
Centificutes of training on
the minimum training
courses prescribed by DOH
for adolescent focal persons
and other providers

FComprehensive Mgt of
Adolescent Training tor
HSP

*ADEPY

*Foundational Course

Additional wainings as |
appropriate: i -
*SHAPE-A | i'
*Peer Facilitator's |

Training i

Prowoeods and guidelines for %‘
client- service provider ? i ‘ i
interaction

Polivies and procedures to
¢ ensure privacy and
confidentiality is post

ed

Individual records ane kept
i separaie envelopes. :
All records are kept in a safe |
place, preferably in a
separate room or & {iling
cabinel with lock and key.

R A

Intake fonm/sheet with
client’s details including
chiel complaintreason for
consult, and management/
terventions dooe.

s

*May adso include filled up
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j Rapid HEADSSSS Tool | ; !
{ i ) !
! Directory of orgatizations — | E
| name. addvess, services E ! i ‘
¢ prowided. comact aumber i ! f, {
. end contaet person {for { ’
| refirmaly é i i :
i Referrsl fogbook - name, | i i

3 age, address, Clinical | § i
| Impression. where referned, i ! i i
i reason for referral, resuli of | ! ! i
| reiorral | | i :
[Refemalforme ] ——
{ Accomplishment repert L H i i
{ showing the services given | ! ! i
[ atthe public heaith fucifity | % ; ;
! as well as those given by ; i
| other agescws., individuals i |
| and peer commselors 1 j j

Assessment Team: Conforme:

Dt;sig;xatinn: y. )

Date and time of assessment:




